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MEDICAL:

Florida Blue

Group #63316

PO Box 1798

Jacksonville, FL  32231

1-800-352-2583

Use your Florida Blue ID Card.

www.floridablue.com

PHARMACY:

Express Scripts, Inc. (ESI)

Group #SJCSDRX

Express Scripts Customer Service:

1-855-723-6091

Use your Express Scripts ID Card for 
prescrip�ons.

www.express-scripts.com

VISION:

Preferred Benefit Administrators, Inc.

Group# 463

PO Box 916188

Longwood, FL  32791-6188

(888)524-2777

Fax 1(407)785-2999

No ID card needed.

www.PreferredTPA.com

HOSPITAL INDEMNITY:

Preferred Benefit Administrators, Inc.

Group# 463

PO Box 916188

Longwood, FL  32791-6188

(888)524-2777

Fax 1(407)785-2999

No ID card needed.

www.PreferredTPA.com

BASIC & TERM LIFE INS:
Voya Financial
Group #711543
Term Life: 1-888-238-4840
www.voya.com/claims
No ID card needed.
WHOLE LIFE INSURANCE:
Mass Mutual
Group #75081
844-667-5223 8am—8pm EST
No ID card needed.

SHORT & LONG-TERM 

DISABILITY:

Voya Financial

Group#711543
Short Term Disability: 
1-866-228-8742

Long Term Disability: 
1-888-305-0602
www.voya.com/claims

No ID card needed.

FSA:
Employee Benefits Corpora�on
Par�cipant Services
Group #S34034
800-346-2126
Par�cipantservices@ebcflex.com
Monday through Friday
7:00 a.m. - 5:00 p.m. Central Time

Employee Benefits Corpora�on
PO Box 44347
Madison, WI 53744-4347

2022 –2023 Insurance Commi�ee
Kelly Abba�nozzi

Andrew Burk
Jose Caride

Michelle Dillon
Martha Fulford

Tara Gatlin
Cathy Hutchins

Gretchen Saunders
Bill Mignon, Board Member

Michelle Price, Benefits Supervisor
J Wynn, Plan Administrator

St. Johns County School District Benefits Contacts

HR Benefits:
Michelle Price, Benefits Supervisor, 
904-547-7549
J Wynn, Dir. Benefits & Salaries,     
904-547-7610
Donna Herrmann, Benefits Specialist,   
904-547-7729
Phyllis Coppola, Benefits Specialist,    
904-547-7760
Tamara Criner, Benefits Clerk,        
904-547-7521
Tabetha Rodriguez, Ex. Secretary, 
904-547-7610
Erin Dolan, Account Manager,                
904-547-7561

Local Representa�ves:

Recep�onist: 904-461-1800

Mark Bailey, President—
mbailey@mbaileygroup.com

Allison Profi�, Sr. Account Execu�ve—
aprofi�@mbaileygroup.com

Virginia Schulze, Sr. Account Manager, Benefits—
vschulze@mbaileygroup.com

Becky Cromwell, Sr. Account Manager, Benefits—
bcromwell@mbaileygroup.com

Erin Dolan, Account Manager, Benefits—erin.dolan@stjohns.k12.fl.us

DENTAL:

Humana Dental

Group #673584

Humana Dental Claims Office

PO Box 14611

Lexington, KY  40512-4611

1-800-233-4013

Access your Humana Dental ID Card 
via mobile app!


